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lam Keren Shalev
Senior Product Designer
over the last 7 years

Specializing in crafting user-friendly and visually engaging
designs for Saas solutions. Adept at balancing business goals
with user needs, delivering scalable and clear solutions.
When i'm done changing the world for the day, | like to bake :)
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Before the changes, we had...

In 2022, Trackbox introduced a new brand for the iGaming industry
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On the other hand...

A decision was made to align Trackbox existing system with the new design,
updating features and improving infrastructure.
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Users pain points & needs

We gave our focus group (6-8 users) a test to observe how they use it daily.
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The goalis to
simplify the filtering process,
making it faster and

customizable.




Copying -
Iit’s easy, but not very smart

There were also several issues here

Billing

0
9.

Tracking

Y Filter Rev Share Plan x +3 A Date Last Month x v li, Advanced Filter

Affiliate Manager 1 Q Search Net Profit

\/\ Credit Vs. Debit ROI \/\
& Payment Plan Domain 1 ]8,M4'7hs$ -0.1% ° ]'073 ]'073 I ]8,473$
O ,887

-0.1%
Last Month 2,887
Date .
INUIIENES Domain 2 v
Status Domain 3
-
Marketing
U Affiliate Name Commission v Payment Plan v Country v - Debit v + Credit v Payment v Balance v ROI v
00U
g Wade Warren o 405$ CPL Israel, +3 -2 + 213 123 $ 230% 78
a I O] Jane Cooper ° 210% Revshare , CPA UK, USA, +1 -0

+ 4 123 $ 230% 78



The filter was split into multiple topics (dates, pivot).
Also, the filter's summaries on the screen caused distractions.
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The advanced filter was placed elsewhere.
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It was very difficult to filter and understand what was filtered.
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Overview Filters
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Conclusions

Collapse filter The filter opens Inability to Compare Dont show applied
as a modal, or filters
sidebar



First step

Filter out the noise,
and let the good
results shine!




Collapse filter

We kept the collapse filter design and added a refresh button next to it
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Floating modal & Pin option

Floating modal for easy searching, with an option to pin it for a smoother
transition to the new design.
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Content is open by default

We reduced clicks by making all filter content open by default
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Advanced filter

The Time & Advanced filters were merged with the main filter
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Group Testing

A group testing was conducted on our focus group, which examined the
placement of buttons and various elements, as well as their functionality.
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Second step

Save your workspace,
save your energy!




The board views

What does this actually mean?

[l == 0b T

Ability to Compare & Visualize your board's Fixed column layout, Create a
Save workspaces information order and table appearance permanent filter



The challenge ->
visible but not distracting

We added the feature without cluttering the screen,
using a neutral color scheme to keep it clean.
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Create “View"” quickly

Quickly add a new board view to compare

Example Page

O Main View Examplel [9) Example 2 +

) Example 2 +

\ Filter (S {]:? Search.. Q x New




Easy editing

The user can: rename the board, duplicate, set as his main view and delete.
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Thoughts for the future

Make the feature more cooperative
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Thank you :)
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